
 
 

Hot off the Presses 
 

As of December 31, 2013, FLTA had posted another round of responses to Frequently Asked 

Questions. While these are not “official” pronouncements by the Office of Insurance Regulation, 

we do expect these interpretations and clarifications will receive a degree of deference by the 

Office and the Department of Financial Services in any enforcement action.  

 

In each of our presentations, we have cautioned that some points remained to be clarified.   The 

release of the latest batch of FAQ responses indicated that we “guessed wrong” on a few of the 

points we covered in our presentation and materials.   So a little fine tuning may be in order.  We 

encourage each of our agents to regularly check the FLTA website www.flta.org for the latest 

information on the Data Call and incorporate that information into their plans.  

 

In particular, we would point out these two questions and their responses: 

 

Q:  Where do we reflect fees that a title agency may pay to outside companies and/or 

local and community  municipalities for search services in connection with matters such 

as utility liens, city/county assessments or Mortgage and Lien Release searches? 

A:  These charges will be reflected on Line 61(a)-Abstract/Search Expenditures with Third 

Parties. 

 

Q:  Where do we show estoppel fees? 

A:     Show estoppel fees on line 81 in the main report.  Also, on Schedule B, under Category 

IIIG, show the time expended on estoppel fees.  Basically, the goal is to properly show the 

volume and amounts of those fees.  So, on Line 81, show the total number of estoppels 

requested and the total fees paid for those estoppels, such as "25 estoppels costing $10,000". 

In the chart of accounts and in the Part III presentation, we had suggested that both lien searches 

and estoppel fees should be reported as a net amount on Line 75.  We have asked the folks 

responsible for preparing these to reconsider these answers, as believe most agents recoup these 

fees out of closing and that the amount relevant for setting premiums is the portion of these costs 

that are not recovered.  

The Chart of Accounts is still valid, what has changed (assuming this interpretation isn’t 

revisited) is the line to which it is posted and whether the costs are to be netted against 

repayments out of closings.  

In Part IV – dealing with the labor allocations to be made under Schedule B, we indicated that 

there was an open question as to which employees should have their allocations reported on 

Schedule B.   Below is the question asked through the FAQ system and the response.   This is 

http://www.flta.org/


Hot off the Presses 

FLTA Updates FAQs  2 
 

good news in that it significantly narrows the number of people whose time must be allocated 

(all labor costs are still being captured).   

Q:  The job tasks of certain people in my office don't fit into these categories.  The 

accountant, the receptionist, the janitor and even managers aren't directly involved in 

the day-to-day of Search, Exam, etc.  How should their labor costs be allocated on 

Schedule B? 

A:  Employees who don't devote a substantial portion of their working time to tasks which 

fall into one of the Schedule B categories (this may include receptionists, cleaning staff, 

accounting personnel, managers, human resources staff and other similar support functions) 

should not be included in the Schedule B allocations.  Their costs are picked up on the Report 

Lines.  However, should a manager or other employee who normally does not do the actual 

work addressed in Schedule B sometimes do the work, then that occasional time and cost 

should be included in Schedule B.  The point is, they should actually perform the work to be 

counted, not just supervise it. 

 

 

Disclaimer: 

There are many ways to capture the information required in the Florida Data Call.   WFG National Title Insurance 

Co. (WFG) does not direct, mandate or require its agents to track the information in any particular manner.  Each 

agency is free to determine for itself the best way for it to comply with Florida’s Data Call requirements.  We 

encourage each of our agents to have a serious discussion with your accountants and to give careful thought to how 

you will capture the information necessary for complying with the Data Call and how that fits into managing your 

business.   

And of course, in doing so, you are welcome to use any of the materials we have provided as a sample for 

discussion, and to alter, modify, amend or ignore it entirely in whatever manner seems to suit your unique needs and 

business goals.  Please keep in mind that all of our materials are based on our current understanding of the 

requirements of the Data Call, but there are some ambiguities and open questions that we hope will be clarified.  We 

may have “guessed wrong” about how those questions will ultimately be answered. We encourage each agent to 

submit their questions about the data call and its requirements to the Florida Land Title Association at www.flta.org 

for development of industry-wide guidance.  

WFG expressly disclaims all warranties of quality, accuracy or suitability for any specific purpose, whether 

express or implied, including the warranties of merchantability and fitness for particular purpose of any of 

the handouts provided for our Data Call programs.  The Agent acknowledges that it has not been induced by any 

statements or representations of any person with respect to the quality or condition, suitability or accuracy of these 

materials and that no such statements or representations have been made.   WFG further disclaims any and all 

responsibility to update this resource to reflect additional information or interpretations that may be made of the 

Florida Data Call.  
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